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Executive Director
N.H. Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301

Dear Executive Director,

Telco Pros is a Provider of Electric Aggregation Service, DM 16-$32. We apologize in getting this Electric
Load Aggregation Application Renewal to you late. We had some personnel changes recently and
unfortunately, we were late with this renewal. Please accept our apology.

We ask that you waive any penalty and grant us our renewal.

Thank you for your consideration.

Karl Shaw, COO
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